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Introduction

As part of the NAAC accreditation process, a Student Satisfaction Survey (SSS) was conducted
to gather feedback from students regarding various aspects of institutional functioning,
teaching quality, learning resources, infrastructure, and overall satisfaction. This report outlines
the key findings of the survey and the actions taken by the institution to address the feedback

received.

Summary of Key Findings
The survey captured feedback on the following parameters:

1. Teaching-Learning Process:
o Students appreciated the teaching quality and subject knowledge of faculty.

o Suggestions were made to improve teaching methods with a greater focus on
experiential learning and ICT tools.

2. Curriculum and Syllabus Coverage: ‘
o Students expressed satisfaction with the syllabus coverage but requested the

inclusion of more practical components.

3. Infrastructure and Learning Resources:
o Positive feedback on library facilities and availability of learning materials.

o Concerns were raised about inadequate laboratory facilities, Wi-Fi
connectivity, and classroom infrastructure.
4. Student Support and Mentoring:
o Mentoring programs were app
career guidance sessions.
5 Extracurricular Activities:
o Students expressed interest in more cultural, sports,
activities.

6. Grievance Redressal Mechanism:
o While most students found the grievance mechanism effective, some

suggested quicker resolution processes.

reciated, but students sought more personalized

and skill development
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Actions Taken

Based on the feedback received, the following actions have been implemented:

1. Teaching-Learning Process:
o Conducted workshops for faculty on incorporating ICT tools and interactive

teaching methods. _
o Introduced project-based and experiential learning activities in various

courses.
2. Curriculum and Syllabus Coverage:
o Recommended syllabus modifications to the affiliating university, focusing on
the inclusion of industry-relevant practical components.
o Organized additional skill-based certificate courses for students.

3. Infrastructure and Learning Resources:
o Upgraded laboratory facilities and procured modern equipment.
o Strengthened Wi-Fi infrastructure to ensure seamless connectivity across the
campus.
o Renovated classrooms with better seating, lighting, and ventilation.
4. Student Support and Mentoring:
o Launched a personalized career counseling program with the help of external
~ experts.
o Increased the frequency of one-on-one mentoring sessions.
5. Extracurricular Activities:
o Introduced new clubs for arts, culture, and sports activities.
o Conducted inter-college fests, sports meets, and skill development workshops.

6. Grievance Redressal Mechanism:
o Enhanced the grievance portal to enable faster resolution and tracking of

complaints.
o Assigned additional staff to the grievance committee to expedite responses.
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Conclusion

The institution remains committed to addressing student feedback and continuously

improving the quality of education, infrastructure, and support services. These measures have
been implemented to enhance overall student satisfaction and align with the goals of NAAC

accreditation.
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